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The Meridian Business Set — M5312 is designed to be practical,
functional, and convenient. It has large keys, an adjustable
volume control, and distinctive visual indicators. Line keys are
identified with numbers and feature keys with letters (and
numbers where appropriate). The M5312 also has an adjustable
displays which keeps you updated with information about your
calls.

B Display Information

The display on your M5312 shows you valuable information
about all your calls, For example, your display can show you the
name and number of an incoming caller, or can indicate if a call
was forwarded to you, and why the call was forwarded (see the
Call Forward section of your user guide). The display can also be
adjusted to any angle that suits you. Just tilt the display to an
angle you like and leave it there.

Incoming call information appears on the top line of the display,
and outgoing call information appears an the bottom line of the
display. When you dial a number on your M5312, the digits
appear on the lower line of the display. If you enter more than 24
digits, the excess digits scroll to the upper line of the display.
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I Making Calls

With your Meridian Business Set you can either pick up the
receiver or press a line key to dial a number. If you press a line
key to make a call (you'll hear a dial tone), you can pick up the
receiver after you have dialed.

To disconnect from calls with your Meridian Business Set, you
can either hang up or press Ris (Release). Either action will

disconnect you.
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Setting the volume controls

While you are on a handfree call, or listening to dial tone or a

caller's voice through the receiver, or while your phone is

ringing.

1 Press either ‘:) or ‘)))) until the volume is at a level
you like.

The ringing volume remains set until you adjust it again. The
volume level resets itself after each call.

Monitoring Calls

If a person you are talking to puts you on hold, or if you want to
listen to a conference call, you can monitor the calls through the
speaker. This way you can listen for the person who put you on
hold to return to the call, or you can listen to a conference call
through the speaker.

You are talking to someone on the phone.
1 Press Hold

The line indicator flashes.
2 Hang up.
3 Press the line key the call was an.

The indicator goes on.

You are now listening through the speaker.



Putting a Call on Hold

You are talking with someone and you want to place the caller on
hold.

1 Press Hold \ S
The indicator flashes. Hole

Press the original line key to get back to the caller you put on
hold.

Holding a call to make a second call

You are talking with someone and you want to place the caller on
hold while you make a second call.

1 Press another line key.

The indicator goes on and the indicator next to the first line
key flashes.

The first call is automatically put on hold. You can hang up if
you want.

2 Dial the number of the second person you want to talk to.

To return to any held call,
3 Press the line key next to the flashing indicator.

Holding a call to answer a second call

You are talking with someone, and another call comes in. You
fear a buzz through the speaker. A line indicator flashes.

1 Press the line key.

The indicator goes en and the indicator next to the first line
key flashes.

You are now connected to the second call and the first call is
on hold.

To return the first call,
2 Press the line key next to the flashing indicator.

The M5312 in your working environment

In your organization, it's possible that your phone is set up so
other people have the same phone number on their phone as
you do. Check to see how YOUR phone works.

If you share the same phone number with other people in your
office, your phone will be configured in one of the three
following ways:

Like a party-line — You can listen in when someone else is

talking. You have to wait until they hang up before you can make
a call,

Like a private line - You can each get calls and make calls
whenever you want without the others listening in.

Like a semi-private line — No one else can listen in on your
calls but you can only get or make calls when someone isn't
using the phone.

Trouble-shooting

Before calling your service technician, always make sure the
connection between the wall jack and your phone is secure. Also
ensure that the transformer is plugged into the wall.
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Introduction

Your Meridian Business Set — M5312 has a wide range of business telephone
features. It has an adjustable display which keeps you updated with valuable
information about your calls. Only some of the available features have been
assigned to your Meridian Business Set. They have been selected to reflect your
specific telephone needs. If you find you need additional features, they can be
easily added. Just ask your system administrator.

You should read the Introductory Card in the pocket of this guide first. It will
help you get started with your M5312. After reading the Introductory Card, read
this user guide to familiarize yourself with the many features of your M5312. The
Quick Reference Card (also in the pocket) will be of value after you have read
both the Introductory Card and the user guide, and after you have used the
M5312 for a while,

The M5312 display shows you information about all your calls. Display
information can include first names, or last names, or both, as well as telephone
numbers and other information. The information displayed is determined by your
system administrator.

With your M5312 you can either pick up the receiver or press a line key to dial a
number. If you press a line key to make a call (you'll hear a dial tone), then you
can pick up the receiver after you have dialed. To disconnect from calls, you can
either hang up or press Rls (Release). Either action will disconnect you.

This user guide uses some terms you may not be familiar with. This chart may
help you.

Term Other Equivalent Term(s)

Main Line key PDN, Prime Directory Number
Line key DN, extension

Receiver Handset

Hang up Press Rls, replace handset

Note: This document is based on BCS 25 software.
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